
 
 

Two simple ways to access your retirement 

account: 
 

You will be able to request information such as: 
     *  Up to date account balances 
     *  Loan pay-off amount 
     *  Recent account activity 
     *  Fund prices 
     *  Performance information 
 

You will be able to initiate transactions, such as: 
     *  Investment transfers 
     *  Loan requests 
     *  In-service withdrawals (Age 59 1/2 or Older) 
     *  Hardship withdrawals 
     *  Final distributions (Cash-outs) 

 

Telephone 
Participant Account Services at 1-866-640-5138.  Customer service representatives are 
available on the phone from 4 a.m. to 8 p.m. Pacific time, Monday through Friday. 
 

Online Access 
You can access information on your account 24 hours a day, seven days a week at Wells 
Fargo's website at www.retirement.wellsfargo.com.  
  
 *  To register for online access you will be required to provide personal information. 
    These are only required on your first visit to register.  They are your social    
    security number and your date of birth.  These will serve as your Registration ID.  
    Please use the following format: 
 

Social Security Number XXX-XX-XXXX 
Date of Birth  MM/DD/YYYY 

 
 *  Follow the instructions to create your unique User ID and Password.  You will be 
    asked a series of security questions for future identification.  After you have    
    completed the registration process, you will have full account access. 


